HILLSIDE
HIGH SCHOOL

EXCELLENCE
IN THE HEART
OF THE

COMMUNITY

ClassCharts =

HILLSIDE HIGH SCHOOL
CLASS CHARTS

PARENT GUIDE

ofied

*] MEMBER OF THE
=5 WADE DEACON TRUST

Good
Provider




E HILLSIDE

w HIGH SCHOOL

MEMBER OF THE WADE DEACON TRUST

CONTENTS

What is Class Charts for parents?
Signing up to Class Charts
Behaviour

Hillside High Classroom Protocol
Emergency Buzzer Alerts

The Hillside Way

Homework

Homework status categories
Keeping track of homework
Homework attachment submissions
Attendance

Timetable

Logging in to Class Charts
Adding additional pupils

Adding additional pupils (app)
Switching between pupils
Account settings

FAQs & Troubleshooting

FTHE WADE DEACON TRUST

2

3
4

ol

(o3}

10
11
12
13
14
15
16
17
18

19




‘ H[LLSIDE MEMEER OF THE WADE DEACOMN TRUST
@ HIGH SCHOOL

What is Class Charts for parents?

Depending on how your school has set up our system, you will be able to use Class
Charts to keep track of your child's behaviour, view attendance records, access their
weekly timetable, view assigned homework tasks, track scheduled detentions, create
wellbeing submissions and view announcements from their school.

If you have more than one child, you can access Class Charts information about your
children from a single, centralised parent account.

Class Charts for parents can be accessed via our website, or through our i05 and
Android apps.
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You should have receved a
Parent code from your
schoal, which will laok similar

to the example code shown
ABC123

This code is used to set up
your Class Charts parent
account, which is covered on
the next page.
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Signing up to Class Charts

1. Select Sign up from the main LOGIN  SHaH e
page and fill in the form

provided. Enter your parent Pl il

code into the Access code field. examplegaedukey.co.uk

Please note: Your Access Code e
is not the same as your ABC13
password. The access code is

only needed for the initial sign

up.

P

Examgple parert

2. Click on the Sign up

button below the form. SIGN UF

Date of birth
3. Confirm the pupil's date of canfirmation
birth when prompted. Click on ]
the Date of Birth field and use 0 CONTIFM You arg e parent
the date picker to enter the guardian, please enter your
correct date. child's date of birth

Q6042007

Ok CAMCEL

4. A confirmation

message will appear,
indicating that the sign up (% You have successfully signed up,
process is complete.

Verify your email address
to continue.
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Behaviour

If your school has decided to share 3 .
behaviour information with parents, |  —
you will see the Behaviour tab when

viewing pupils from that school. I

Selecting this tab will display multiple

graphs which represent an overview ! Showing 32-cays
of your child’s achievement and | Ome: 11232010 1PN
behaviour data within a customisable i

~ Behawviour score breakdoan
timeframe.

By default, the displayed date range
is 31 days To view a different range
of behaviour data, click on the Date
button to select from the available
presets or create your own custom
date range_ Weekly Behavwour

Breakdown

Vo

O hd +)

Below these graphs you can find a

. ’ F < -"?h Terry Armstron
list of behaviour activity relating to @ T e

your child. These display the R?_"’r"‘}‘ YN0 Dy 2 Tt
behaviour that was awarded, when it o
was awarded, who awarded the 09:20
behaviour, the lesson the behaviour
was awarded in, and how many
points the award is worth. @ Terry Amstrong
Off task awarded by Mr B Buttarfieid in

The level of detail within each
behaviour award depends on the
settings that your school has Disruptng the lessor
enabled.

JAJAN
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Hillside High Classroom Protocol

At the end of every lesson each pupil will be issued a number awarded
on Class Charts based on their performance in the lesson by their
classroom teacher. This number indicates their attitude and behaviour

in that lesson:

‘L - Outstanding in lesson’: Expected
behaviour followed ‘The Hillside Way’ and
gone above and beyond [2 positive points];

‘2 - Good: Met Expectations in Lesson’:
Followed ‘The Hillside Way’ throughout the
lesson [1 positive points];

‘3 - Requires Improvement in lesson’. As
the pupil has not demonstrated one or more
aspects of ‘The Hillside Way' — staff will
award a 3 on Class Charts, [-1 negative
point];

‘4 — Serious Cause for Concern’: If your
child has received a '4 - Serious cause for
Concern’ they may have had to be removed
from lesson due to either an incident or poor
behaviour. Your child’s teacher or
progress leader will call you at the end of
the school day to discuss why your child
was issued with a 4. [-2 negative point];

- THE WADE DEACON TRUST

Activity

Thursdav 18 Januarv

') Demo Pupil
1 - Outstanding in Lesson awarded by Mr

M Campbell.
14:33
iy Demo Pupil
|:> 2 - Good: Met Expectations in Lesson
awarded by Mr M Campbell.
14:33

‘ ° Demo Pupil

3 - Requires Improvement in Lesson
awarded by Mr M Campbell.

17:51

e Demo Pupil
4 - Serious Cause for Concern awarded by
Mr M Campbell.

07:17

This is what your notifications will look like in
the Parent Class Charts app.
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Emergency Buzzer Alerts

Emergency Buzzers are used by staff to call for support from a Progress
Leader or member of Senior Leadership for a specific pupil:

Emergency Buzzer — If an emergency buzzer
is issued for your child it will due to an incident
either in lesson or out of the classroom.

This will be used when a member of staff need
urgent assistance from either a Progress
Leader or member of senior leadership due to a
number of factors:

Disruptive behaviour in lesson or on the
corridors;

Pupil is missing from lesson;

Or medical assistance is required.

This may result in the pupil having to be
isolated.

A member of staff will contact you at the end of
the school day (after 3pm) to discuss this
incident with you further. Please reframe from
contacting the school, we will be in contact with
you at a convenient time.

HE WADE DEACON TRUST

Activity

Thursday 18 January

Demo Pupil

3

Intelligence event Emergency Buzzer
occurred.

17:52

Demo Pupil

Emergency Buzzer awarded by Mr M
Campbell.

17:52

A\

This is what your notifications will look like in
the Parent Class Charts app.
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The Hillside Way

At Hillside we look to encourage positive re-enforcement and to ‘catch pupils being
good’, following the Hillside Way. We expect pupils as a minimum to follow the 9
core Hillside ways to be a success in lessons and around the school.

As well as pupil receiving 1's and 2’s in lessons for either Outstanding or good
overall behaviour and attitude to learning in lessons, pupils may also displace
some of the core Hillside Way values in lesson or around the school building.

Teachers can therefore award pupils positive rewards for other aspects of positive
behaviour or achievements.

BER OF THE WADE DEACON TRUST
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Homework

If your school has decided to share .
homework tasks with parents, you ' o
will see the Homework tab when ]
viewing pupils from that schoaol. . =

HOMEWDRN OCTENTIINS — TIMETARLE ¢

Selecting this tab will display a list of
homewaork tasks which your child ] Custom - showing 38 days
has been assigned to. TR —p—

i [0 Bhow By b dists (] Show by Sue dils
To change the date range for
displayed homework tasks, click on O
the Date button to select from the e ep——
available presets or create your own
1 Il e TR IR WeEk

customn date range.
[0 Nazwras suhmmann?

To display tasks in the order they

were set, click on the Issue Date -

button

To display tasks in the order they
are expected to be handed in, click o |
on the Due date button. >

To view a homewaork task

in more detail, click on the [ Todo X
expand icon in the bottom
right hand corner of the Research GDP
homewaork tile. SEQGRAPHY - BFIGG - MA A BLACKER

E - Type: Blended Learmirg
A popup will appear that Issue dates Manday 08/11/2020
contains the a description Due date; Wednesday 111172020
of the homework task, the Estimated completion time: 1 hous
estimated completion Please write a shart parsqraph on what GOP &
time and ary links or and how it iz used

attachments that may
have been included.

E WADE DEACON TRUST
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Homework status categories

To-Do: These are homework
tasks that have not been Tﬂ dﬂ
ticked as completed by your
child and have not been
marked by their teacher.

Completed: These are
homewaork tasks that have been
ticked as completed by your
child but have not been marked
by their teacher.

Completed

: These are homework
tasks that have been
handed in past the deadline.

Mot submitted: These are

homework tasks that were not 1
handed in on time. NDt sSu bmlttEd

Submitted: These are .
homework tasks that have SU b mltI:Ed
been handed in on time.

WADE DEACON TRUST
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Keeping track of homework

As your child is assigned homework
tasks, you may want track of how they
are progressing for the current week.

1 tazk due this week

The three banners above the 0 tasks submitted/completed

homework status categories count the

number of homework tasks that are

due this week, how many of those 1 task remaining this week
tasks your child has completed and

how many tasks they still need to

complete.

To only see homewaork tasks that [J Requires submission?
require an attachment submission,

tick the checkbox labelled Requires

submission.

If you are viewing the Homework tab via a desktop or laptop, expanding a homework
status category will display a table overview of each homework task for the selected date
range.

- €T :

£l ©
s e P =I N ]
Homawork ') Tescher | ) lsswed | Due ') | Type ') Feedback |
| time ')

M & Monday  Wednesday Blended
41 Research GDP BF/G 1h
[ " Blacker 09  pg/1/2020 117112020 0 ™™ Leaming

T T

[/} Wiite ascliloquy MrJ Kato By/En2 \esaay uesaay 0 Homework

10A112020 17112020 minutes

TYEL/Fr

Create a posteron Mrs A Friday Thursday 45
4 H k
5 French food Abell 06/11/2020 19/11/2020 minutes oWk (Feadback
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Homework attachment

submissions

For certain homework
tasks, your child may be
asked to upload their work
as an attachment. If your
school has allowed it, you
will be able to upload
homework attachments on
your child's behalf.

When viewing a homework
task in more detail, you will
see the Upload attachment
button if your child's
teacher is expecting their
work to be uploaded.

To submit a hamework
attachment, click an the
Upload attachment button
and select the files of your
choice. Successfully
uploaded files will then
appear above the button.

If your child's teacher leaves
feedback on one of their
homework attachments, you
will see a Feedback icon
appear on the associated
homework task.

E WADE DEACON TRUST

€y X
Write & book review

Type: Homermark

bsgpue dabe: Friclay 20032020

Duss durbw: Fricley 770023000
Esnimated cormpletion time: 10

[ Comphaipd?

Wiilie a 500 ward im0 Lhe boak al pour it
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EM_- back seraew o .
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Attendance

If your school has decided to share attendance records with parents, you will see the
Attendance tab when viewing pupils from that school.

Selecting this tab will -

present you with a table of .f’f \
your child’s attendance ' b
data for the past 31 days.

T —

To change the displayed ] ::'.{ -
timeframe of attendance

FE!:CII"I:IS-. !:III.'_k on “"IE Ud'.E | DETENTIDONS WELLBEING ATTENDBRCE
button and select the date

range of your choice. ‘ ,

Attendance records fall

under four categories: . Custom - showing 31 days
PFE':-ET'L, |_|:'I|.E'I Authorised Dade: 11062018 - 11072018
absence and Unauthorised

absence.

Attendance percentage: 100%

Present: Your child
attended the lesson.

*Your child was late to
the lesson. s

Authorised absence: Your A

child did not attend the a
lesson, but had a valid Jun
reason for doing so. 15
Unauthorised absence: 16
Your child did not attend =1

the lessan and did not have |
a valid reason to do so. \

()

WADE DEACON TRUST
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Timetable

If your school has decided to share timetable data with parents, you will see the
lmetable tab when viewing pupils from that school.

Selecting this tab will f, "m\
present you with your \
child's timetable for the '
current day. This

includes the time of

Terry

each lesson, the leszon Armetronsy

name, the teacher's

Aame al‘ld thE Foam § ETENTIONS WELLBEING TIMETABLE ATTE

where the lesson will

take place. ‘ Jul b
1

Your child’s current 11

lesson will be | g

highlighted in blue, as

shown an the right.

To view timetable data 0915 -10:15 8x/Ged
for anather day of the IS EREAIER
week, click on one of Room 15
the other displayed
dates along the top of 10:15 -11:15 8x/Fr3
the timetable. Mr A Gray
HOOm Eb
To change the displayed
week, click on the Date 11:35 -12:35 Bx/Pe2
button and select a date Mrs E Paton
from the week of your Room 17
choice.

WADE DEACON TRUST
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Logging in to Class Charts

Once you have signed up to Class Charts, you can log back into your parent account at
any time.

LOGIN - SIGH UF

1. Select Log In from the main S
page and enter your email Your ema
address and password into

the fields provided. Password ®

2. Click on the Log in button to
begin accessing your Class
Charts parent account.

If you would like stay logged in
when you close the Class Charts
app, tick the checkbox labelled

Remember me.

Remember me

If you have forgotten your
password, click on the Forgot
your password link. You will be
prompted to confirm your email
address so that a password
reset email can be sent.

Forgot your password? Click here to reset.

E WADE DEACON TRUST
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Adding additional pupils

Once you have set up your Class Charts parent account, you can add additional children
to the same account. To add another child to your account, please follow the steps
below:

1. Click on Add Pup
button in the left hand +8 ADD PUPIL
side navigation menu.

2. Enter the Parent Add a child to your account

Access Code that was Please anler the parant code supplied by the school 1o add a naw chikd
provided to you by .
your school. ABC1Z3

Do CARCEL

Date of birth confimation
3. Enter your child’s
date of birth when
prompted.

|.,. 1l gl are the garenl jusA el Ean, pledsse &nles i chld'=s date ol

QBN 2008

oK CANCEL

4. A confirmation

message will appear
and the child will be
V)
e Aded 1o the ek (% You have successfully added a child.
hand side navigation

menu.

E WADE DEACON TRUST
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Adding additional pupils (app)

You are also able to add additional children through the Class Charts Parent app. To
add another child to your account via the app, please follow the steps below:

1. Click on the Pupil icon
in the bottom right hand
corner of the app and
select Add pupil.

2. Enter the Parent
Access Code that was
provided to you by
your school.

3. Enter your child's
date of birth when
prompted.

4. A confirmation
message will appear
and the child will be
added to the pupil
icon popup.

° ” Add pupil

Add a child to your account
Please enter the parent code supplied by the school 1o add a new chikd
ABC123

" CANCEL

r . |
Date of birth confirmation
firm you sre the perent / guardian, pleass enler your
080372006
~ CANCEL

& You have successfully added a child.

WADE DEACON TRUST
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Switching between pupils

If multiple children have been set up on your Class Charts parent account, you are able
to switch between them and view child specific data at any time.

To switch between pupils on the Luke
desktop view, click on their name in Jahnson
the left hand side menu.

Terry
Their individual pupil dashboard will Armstrong
open on the first entry in the list. You
can then switch between tab
categories by clicking on the available +2 ADD PUPIL

icans in the list.

You can check to see which pupil is

currently selected by looking for the Terry
orange tab highlighting their name in Armstrong
the left hand side menu.

To switch between children on the .
mobile app, click on the Pupil icon in Add pupil
the bottom right hand corner of the

app and select the child of your

choice. Luke
Their individual pupil dashboard will lohnsan
open, allowing you to swipe between
their available tabs.
TE'r‘I"}f
Armstrong

E WADE DEACON TRUST
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Account settings

If you're using the desktop view, you
can access the account settings menu SETTINGS LOGOUT
through the Settings button in the top
right hand corner of the page.

If you're using the mobile app, these
options can be accessed through the
three lines menu in the top right hand
corner.

The Change password page allows
you to enter a new password for your
Class Charts parent account.

¥ Change password

Curmen passwoard

The new password must be a
minimum of 8 characters long, but
we also recommend including an
uppercase letter, a lowercase letter, a
number and a symbaol.

ew password

mepeal password

The Account :'Jel:: Is page allows you to % Account details
change the displayed name on your
Class Charts parent account and the

email address used to log in and

, Example parent
receive notifications.

If you no longer wish to use your Class
Charts parent account, click on the
Delete Account option to permanently

delete it. Should you change your
mind, you will need to sign up again
using the parent code provided to you

by your schoaol.

example@edukey.co.uk

DELETE ACCOUNT

WADE DEACON TRUST
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FAQs & Troubleshooting

*| don't have a parent code!”

Please contact your school and ask for a new parent code.

“I can't log in! “

Please check your inbox. Have you ever had emails from Class Charts? If not, your
email address could be misspelt.

‘It says | aon't have an account!”

Please make sure that you have successfully tried signing up with your parental access
code before attempting to log in.

"My password Is incorrect!”

Please use the "Forgot your password” link to reset your password.

“I'm not seeing ____

This quick start guide provides information on all of our modules. If you are not seeing
a module mentioned in this guide, your school may not have decided to purchase /
enable that module.

“| would like to know more about your privacy policy”

We store your data securely in the UK.

Your email address is used for account login and shared with the school so that they
can send notifications and assist with account login problems.

We will not share your data with any other parties and never use it for marketing
purposes.

For more detailed information please click here:

E WADE DEACON TRUST




